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Mr. Dan Doorley 

Alex N. Sill Company 

6000 Lombardo Center 

Suite 600, 

Cleveland OH 44131 

On May 4, 2021 an Fl tornado struck New Castle Pennsylvania pulling up & tearing the roof of the 
building. Other exterior damage along with subsequent interior water damage resulted. We tried to 
work through the claim with the adjuster directly but realized that his interests and ours did not line up. 
It then that we engaged The Alex Sill Company. 

Your company was invaluable in dealing with the insurer. The insurance company pressed hard for us to 
settle on an unfavorable amount, but your knowledge and experience with the insurance industry and 
claims process enabled us to obtain a very fair settlement on our terms. The level of detail your staff 
provided for our claim was something we could not have completed internally. 

We would urge any victim of such a devastating loss to give the option of an independent adjuster a 
hard look and would highly recommend the Alex N Sill Company. 
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Loss Location: Jefferson Apartments 
5 East Wallace Avenue 
New Castle, PA 16101 


