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Ohio Metallurgical Service, Inc. 

1033 Clark Street, Elyria, OH 44035 (440) 365-4104 (FAX) 365-9527 

August 12, 2022 

Mr. Michael Perlmuter 
Chief Executive Officer 
Alex N. Sill Company 
6000 Lombardo Center, Suite 600 
Cleveland, Ohio 44131 

Dear Mr. Perlmuter, 

In September of 2021, we experienced a fire that badly damaged the building and 
equipment that contained our annealing department. Because we had experience using 
Sill for a previous loss, it was an easy decision to use them again to represent us in this 
claim process. I am very happy that we contracted your company to manage our claim. 

We have a great team of employees that understand our business and how to operate it 
successfully, but managing a fairly large and complex insurance claim is not one of our 
areas of expertise. The knowledge and understanding of our insurance policy and how 
to manage the claim process was handled by the team of professionals led by Mike 
Hickle. Allowing Sill to manage our claim allowed us to concentrate on our core 
business and recovery after the fire. 

;:~ 
John Gaydosh 
President 

Approximate Loss: $2,200,000 


